FAU Faculty Online Readiness Checklist

and Resources

Technology Readiness Need assistance?
O Laptop/desktop e 24/7 Canvas Support
0 Reliable internet access o +1-833-334-2841
O Internet Browsers e OIT’s Help Desk 561-297-3999

U

o Submit a Ticket:
https://helpdesk.fau.edu
Center for Online and Continuing
Education
Webcam o Request COCE Help Form
Mobile connectivity such as the Online Student Support Services
Canvas Teacher App o Students can email
eSuccess@fau.edu
o Crisis Line: 561-297-3540

1 Google Chrome
O Firefox
Headphones/microphones

Skills for Canvas and FAU Systems
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| know my FAU Net ID (beginning of your FAU email) and password.
| can access Canvas and my course sites at https://canvas.fau.edu/.

| am aware of available training resources such as a 4-hour self-paced fully-online
Teaching Online Orientation and workshops through tech events.

| can communicate with my students via Canvas inbox, announcements, and
discussions.

I know how to use WebEXx to host and record synchronous (live) sessions in Canvas.
I know how to use WebEXx to provide virtual office hours with students.

| can record lecture and content with Mediasite and add it to my course.

| know how to submit a ticket to the OIT helpdesk at https://helpdesk.fau.edu/

Course Preparation Checklist
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| have uploaded my syllabus to Canvas.
I have posted an announcement to my students.

I have posted a communication plan to my students about how get in contact and expect
feedback on assignments.

| can create Canvas modules and pages to organize my content.

| am aware of free and open education resources.

| can create a graded assignment within Canvas for students to submit work.

| have a digital copy of all my notes, assignments, and presentations.

| know how to post and share files and presentations.

I know how to use the Canvas grade book to provide feedback on assignments.



https://helpdesk.fau.edu/TDClient/2061/Portal/Requests/ServiceCatalog
https://helpdesk.fau.edu/
http://bit.ly/3b8LA9T
mailto:eSuccess@fau.edu
https://canvas.fau.edu/
http://bit.ly/33dy1my
https://techevents.fau.edu/
https://helpdesk.fau.edu/
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I know about FAU’s policy on accessibility.
| am aware of all the SAS student accommodations for my course.
| know where to go for additional instructional and technical assistance.
4 Center for Online and Continuing Education - Request COCE Help Form
1 Office of Information Technology - Helpline 561-297-3999 or Submit a Ticket
| am aware of student resources such as counseling, IT support and can direct students
accordingly.
I know where to get the latest FAU updates regarding this evolving situation.

Guides and Resources for Checklist Items

If | forgot My FAU Net ID, | go to https://accounts.fau.edu, select Forgot Your FAUNet ID
WebEx Guide: WebEx Virtual Meeting and Office Hours
FAU OIT’s Mediasite Tutorials: Download, Create, Edit and Publish
FAU OIT’s Video Tutorial “How to upload your Syllabus to Canvas”
Canvas Guide: How do | create a discussion in Canvas?
Canvas Guide: How do | use the Inbox as an instructor?
Canvas Guide: How do | add an announcement in a course?
Canvas Guide: How do | add a module?
Canvas Guide: How do | create an assignment?
Canvas Guide: How do | insert course files as an instructor?
Canvas Guide: How do | use the Gradebook?
Canvas Guide: How do | use Speedgrader?
Open Education Resources:
o PhET https://phet.colorado.edu/
o OER Commons: https://www.oercommons.org/
o MERLOT:https://www.merlot.org/merlot/
o LibGuide on Research: https://libguides.fau.edu/General Research
FAU Student Accessibility Services http://www.fau.edu/sas/
SAS Instructor Portal: https://clockwork.fau.edu/ClockWork/user/instructor/default.aspx
Additional instructional and technical assistance
o Center for Online and Continuing Education - Request COCE Help Form
o Office of Information Technology - Helpline 561-297-3999 or Submit a Ticket
I know where to get the latest FAU updates on the coronavirus
https://www.fau.edu/coronavirus/



http://bit.ly/3b8LA9T
https://helpdesk.fau.edu/TDClient/2061/Portal/Requests/ServiceCatalog
https://accounts.fau.edu/
https://help.webex.com/en-us/ngd7brv/The-Cisco-Webex-Education-Connector-for-Teachers#id_87499
https://fau.mediasite.com/Mediasite/Channel/mediasite_tutorials
https://youtu.be/xhxU1QJbnoU
https://community.canvaslms.com/docs/DOC-13016-4152724374
https://community.canvaslms.com/docs/DOC-12810-4152719677
https://community.canvaslms.com/docs/DOC-10405-415250731
https://community.canvaslms.com/docs/DOC-13129-415241424
https://community.canvaslms.com/docs/DOC-9873-415267003
https://community.canvaslms.com/docs/DOC-12991-how-do-i-insert-course-files-into-the-rich-content-editor-using-the-content-selector-as-an-instructor
https://community.canvaslms.com/docs/DOC-16554-4152813659
https://community.canvaslms.com/docs/DOC-12774-415255021
https://phet.colorado.edu/
https://www.oercommons.org/browse?f.keyword=lab
https://www.merlot.org/merlot/
https://libguides.fau.edu/General_Research
http://www.fau.edu/sas/
https://clockwork.fau.edu/ClockWork/user/instructor/default.aspx
http://bit.ly/3b8LA9T
https://helpdesk.fau.edu/TDClient/2061/Portal/Requests/ServiceCatalog

