
Welcome to 
LiveText Training

Back to the Basics

Office of Accreditation, 
Assessment, and Analytics

Andy Brewer - ebrewer2@fau.edu 
Team Email - FAU.LTsupport@fau.edu 

Length of Time Topic
5 minutes Welcome and Program Introduction
15 minutes Session 1: LiveText, Accreditation, and Resources: Lesson Objectives 1 & 2
10 minutes Session 2: Student View: Lesson Objective 3
25 minutes Session 3: Faculty View with Student View Comparison, Rubric 

Assessment, and Reports: Lesson Objectives 4 & 5
5 minutes Reflection: Lesson Objectives 6 & 7

A PDF copy of this presentation

with active hyperlinks will be 

provided at the end of the 

training session.

mailto:ebrewer2@fau.edu
mailto:FAU.LTsupport@fau.edu


Program Goal: Enhance knowledge of Livetext assessment requirements and resources,



Program Goal: develop fundamental skills necessary to use the assessment tool,



Program Goal: and support your learners



Program Objective

#4: Attitudinal survey

#3: Experiential opportunities

#1: Online training program

#2: LiveText assessment requirements and available resources



Learning Objective #1: Explain why, how, and when LiveText is used



Learning Objective #2: Discuss available resources



Learning Objective #3: Describe the student view



Learning Objective #4: Describe and demonstrate rubric assessment and feedback



Learning Objective #5: Demonstrating the use of LiveText assessment reports



Learning Objective #6: Evaluate this program and identify perceived usefulness & ease of use with an attitudinal survey 



Learning Objective #7: Evaluate and explain future areas of interest and topics that need additional elaboration



Learning Objective #1: Explain why, how, and when LiveText is used



Learning Objective #1: Why?  https://www.fau.edu/education/students/livetext 

Performance

Feedback

Reporting

E-Portfolio

File Manager

Evidence for 
Accreditation 
and State 
Requirements

+

+

+

+

https://www.fau.edu/education/students/livetext


Learning Objective #1: What?

External Review

Quality Assurance

Standards, Competencies, & Skills

Continuous Improvement

Employment: Accredited Institutional Degree

Accreditation



Learning Objective #1: Why? https://www3.ed.gov/admins/finaid/accred/accreditation_pg6.html#NationallyRecognized 

Programmatic Accreditor
Evaluates Educator Preparation 
Programs (EPPs) that lead to 
licensure, certification, or 
endorsement (B/M)

Programmatic Accreditor
Evaluates audiology and 
speech-language pathology 
programs across the United States 
leading to the initial professional 
or clinical degree (M/D)

Programmatic Accreditor
Evaluates counseling and its 
specialties across the United States 
and globally (M/D)

Nongovernmental Accreditation Authority
Ensures accrediting agencies advance academic quality and uphold 
academic value, while advocating accreditation value and credibility 
to the U.S. Congress and U.S. Department of Education.

Regional Accreditor
Evaluates institutions and 
determines eligibility to 
participate in Title IV programs

State Accreditor*
Evaluates Teacher Preparation 
Programs leading to licensure, 
certification, or  endorsement (B/M)

*Not recognized by CHEA

https://www2.ed.gov/admins/finaid/accred/accreditation_pg6.html#NationallyRecognized


Learning Objective #1: Why? https://www.flbog.edu/resources/academic/program-review-accreditation 

SACSCOC
Board of Governors’ Regulation 3.006 
Accreditation requirement for all SUS

State Requirements

Academic Program Review (APR)
Board of Governors’ Regulation 8.015 
Academic Program Review

https://www.flbog.edu/resources/academic/program-review-accreditation
https://www.flbog.edu/wp-content/uploads/Reg_03_006-Accreditation-Final-01_2015.pdf
https://www.flbog.edu/wp-content/uploads/Reg_08_015AcademicProgramReviewFinal-01_2015.pdf


Learning Objective #1: When are Assessments Due in LiveText? https://www.fau.edu/registrar/registration/calendar.php 

Fall 2021
FAU Academic Calendar

Last Day to Submit Application Degree

Did You Know
Departmental Assessment 
Committee Members and the 
Office of Accreditation, 
Assessment, & Analytics need 
these data to respond to annual 
assessment reports due to the 
University and Accrediting bodies 
every Fall and Spring.

Current Practice

Previous Term assessment 
completion usually 

occurs ~around~
“Last Day to Submit 

Application Degree” date

Ideal Practice

Term assessment 
completion occurs in the 

same term that the “Final 
Grades Due” date

https://www.fau.edu/registrar/registration/calendar.php


Learning Objective #1: Why?  https://www.fau.edu/education/students/livetext 

Sharing Time

https://www.fau.edu/education/students/livetext


Learning Objective #2: Discuss available resources



Resources

Learning Objective #2: College of Education Resources? https://www.fau.edu/education/students/livetext/

Did You Know
Watermark support
1-800-311-5656
support@watermarkinsights.com 

FAU LiveText Team
FAU.LTsupport@fau.edu 

https://www.fau.edu/education/students/livetext/
mailto:support@watermarkinsights.com
mailto:FAU.LTsupport@fau.edu


LiveText Membership: Key Fields at Setup

Learning Objective #2: Purchase Membership: 7 year and 1 year options

Did You Know
If a student has an account 
at another institution and 
wants to use the same 
account at FAU, they will 
need to contact Watermark 
to have their Institution 
changed to FAU

https://www.livetext.com/purchase_membership/
https://www.livetext.com/misk5/c1/purchase/special/FL-FAU-fem-1yr


LiveText Financial Assistance Application (LTFA)

Learning Objective #2: LTFA for Students: Weblink to Application and Copy of Application at of 10/3031

Needs Letter

Current MyFAU Transcript

Basic Application Fields

+

Completed Application and a 
Confirmation Email sent to 
the applicant

Questions
FAU.LTsupport@fau.edu

+

https://www.fau.edu/education/students/livetext/livetextfinancialassistance/
https://cli.re/7dP4yq
mailto:FAU.LTsupport@fau.edu


COE LiveText Support Materials: Students

Learning Objective #2: Student Support Materials: https://www.fau.edu/education/students/livetext/students/ 

https://www.fau.edu/education/students/livetext/students/


COE LiveText Support Materials: Faculty

Learning Objective #2: Faculty Support Materials: https://www.fau.edu/education/students/livetext/faculty/

https://www.fau.edu/education/students/livetext/faculty/


LiveText by Watermark Support Materials

Learning Objective #2: Support Materials: https://support.watermarkinsights.com/s/topic/0TO3h000000LWd6GAG/livetext /

https://support.watermarkinsights.com/s/topic/0TO3h000000LWd6GAG/livetext
https://www.fau.edu/education/students/livetext/faculty/


Learning Objective #2: Resources Available?  https://www.fau.edu/education/students/livetext 

Sharing Time

https://www.fau.edu/education/students/livetext


Learning Objective #3: Describe the student view



Learning Objective #3: LiveText Student View - Dashboard

LiveText Student Dashboard
Did You Know
Student - Dashboard: 
Quick View of Assignments due in 
the Term selected

Previous terms and specific courses 
can be chosen to narrow your 
assignments in view

Also, if a student is unable to see 
their course after Drop/Add date, 
there are two issues that might 
prevent the student from accessing 
course(s). 

1. The primary issue is your 
FAU email address is 
incorrectly spelled on your 
LiveText account 

2. School ID = Z number.  Field 
not required but we 
recommend.

To correct the issue(s), contact 
Watermark, (800) 311-5656, to 
update these fields, - or - 
Click on My Account on the top 
right corner.



Learning Objective #3: LiveText Student View - Courses 

LiveText Student Courses

Did You Know
All courses the student has 
been assigned to.

Previous terms can be 
chosen, if the student should 
need to access a previous 
semester course



Learning Objective #3: LiveText Student View - LiveText Docs

LiveText Student LiveText Docs
Did You Know
Student - My Work:
All of the LiveText documents 
that have been created in the 
student account (including the 
Student Portfolio)

Student - Inbox:
LiveText documents that have 
been shared with the student 
account

Student - Sent:
LiveText documents that the 
student has shared with other 
LiveText accounts

Student - Trash:
LiveText documents the 
student has decided to trash

Student - All: 
All of the documents 
regardless of their location, 
including trash.



Learning Objective #3: LiveText Student View - File Manager  

LiveText Student File Manager

Did You Know
Student - File Manager:

In this manager, a student is 
able to upload a file, like a 
document, spreadsheet, 
PDF, video, etc..  This 
provides a student the 
ability to attach the file to an 
assignment.



Learning Objective #3: LiveText Student View - File Manager  

LiveText Student File Manager (cont’d)

Did You Know
Student - File Manager:
There are two options to 
upload into the File 
Manager: 
● Upload 

Files/Images=Computer 
● Cloud Import=Drop Box

Max Size = 1 GB upload



Learning Objective #3: Describe the student view

Sharing Time



Learning Objective #4: Describe and demonstrate rubric assessment and feedback



Learning Objective #4: LiveText Faculty View - Dashboard

LiveText: Faculty View - Dashboard

Did You Know
Faculty - Dashboard: 
Quick view of assignments 
submitted status

Red = student did not submit

Yellow: student awaiting 
assessment

Green: student assessment 
completed

Recall Student View - different



Learning Objective #4: LiveText Faculty View - Courses

LiveText: Faculty View - Courses

Did You Know
Faculty - Courses: 
All courses the instructor has been 
assigned to.

Previous terms can be chosen, if 
the instructor should need to 
access a previous semester course

Recall Student View - same



Learning Objective #4: LiveText Faculty View - LiveText Docs continued

LiveText: Faculty View - LiveText Docs

Did You Know
Faculty - My Work: 
All of LiveText documents that 
have been created in the account

Faculty - Inbox:
LiveText documents that have been 
shared with the faculty account

Faculty - Sent:
LiveText documents that the 
faculty member has shared with 
other LiveText accounts

Recall Student View - same



Learning Objective #4: LiveText Faculty View - LiveText Docs

LiveText: Faculty View - LiveText Docs (cont’d)

Did You Know -continued
Faculty - Trash:
LiveText documents the faculty 
member has decided to trash

Faculty - All: 
All of the documents regardless 
of their location, including trash.

Recall Student View - same



Learning Objective #4: LiveText Faculty View - File Manager

LiveText: Faculty View - File Manager

Did You Know
Faculty - File Manager:

In this manager, a faculty 
member is able to upload a file, 
like a document, spreadsheet, 
PDF, video, etc..  This provides 
faculty member the ability to 
attach a file to an assignment.

Recall Student View - same



Learning Objective #4: LiveText Faculty View - File Manager

LiveText: Faculty View - File Manager (cont’d)

Did You Know
Student - File Manager:
There are two options to upload 
into the File Manager: 
● Upload 

Files/Images=Computer 
● Cloud Import=Drop Box

Max Size = 1 GB upload

Recall Student View - same



Learning Objective #4: LiveText Assess Rubric - Step 1 - Option 1 - Dashboard

LiveText: Assess a Rubric - Step 1 - Option 1

Did You Know
Faculty - Rubric Assessment

To assess rubrics, click on 
Dashboard > Assignment 
bar graph (Option 1)

 - OR -



Learning Objective #4: LiveText Assess Rubric - Step 1 - Option 2 - Courses

LiveText: Assess a Rubric - Step 1 - Option 2

Did You Know
Faculty - Rubric Assessment

To assess rubrics, 
Click on the Course > Assignment > Assignment bar graph (Option 3) 



Learning Objective #4: LiveText Assess Rubric - Step 2 - Select a Student

LiveText: Assess a Rubric - Step 2

Did You Know
Faculty - Rubric Assessment:

All students by the end of 
the assignment / semester 
should have all student 
rubrics assessed and listed 
in the green column



Learning Objective #4: LiveText Assess Rubric - Step 3 - Assess the Student Submission

LiveText: Assess a Rubric - Step 3

Did You Know
Faculty - Rubric Assessment

1. Easily change 
students you need to 
assess

2. Student comments 
and attachments

3. Grade optional value
4. Instructor comments
5. Instructor 

attachments option
6. Expand rubrics to 

assess students

1

2

3

4

5

6

7



Learning Objective #4: LiveText Assess Rubric - Assessment Complete

LiveText: Assessment Complete

Did You Know
Faculty - Rubric Assessment

1. Easily change 
students you need to 
assess

2. Student comments 
and attachments

3. Grade optional value
4. Instructor comments
5. Instructor 

attachments option
6. Expand rubrics to 

assess students



Learning Objective #4: LiveText Assess Rubric - Undo Assessment

LiveText: Undo Assessment

Did You Know
Faculty - Rubric Assessment

If an entry was incorrect 
entered during the 
assessment, the instructor is 
able to undo and reassess 
the grade, comment(s), and 
rubric.

Click on the student that has 
an incorrectly entered 
assessment



Learning Objective #4: LiveText Assess Rubric - Undo Assessment

LiveText: Undo Assessment

Did You Know
Faculty - Rubric Assessment

Click Undo Assessment
This moves the student from 
the green column to the 
yellow column and then the 
student can be reassessed.



Learning Objective #4: LiveText Assess Rubric - Request Student Assignment Resubmission

LiveText: Request Resubmission

Did You Know
Faculty - Request submission 
to be reattempted:

1. Easily change students 
you need to request a 
resubmission

2. Choose Request 
Resubmission

This moves the student into the 
red column.

1 2



Learning Objective #4: Describe and demonstrate rubric assessment and feedback

Sharing Time



Learning Objective #5: Demonstrate the use of LiveText assessment reports



Learning Objective #5: Create Course Specific Report

LiveText: Create a Course Specific Report

Did You Know
Faculty - Reports:

Within the Courses menu, 
choose the term and course to 
create a report on



Learning Objective #5: Create Course Specific Report

LiveText: Create a Course Specific Report

Did You Know
Faculty - Reports:

Once the term and course 
are selected, click on 
Assignments.  Next to each 
Assignment bar graph is a 
View hyperlink.  A course 
specific report is generated.



Learning Objective #5: Create Course Specific Report

LiveText: Create a Course Specific Report

Did You Know
Faculty - Reports:

A course specific report is 
generated.  The option to 
Create PDF is made 
available.

This report will show all 
student attempts; therefore, 
the statistics of this report 
may be skewed.



Learning Objective #5: Create C1 Assessment Report

LiveText: Create a C1 Assessment Report

Did You Know
Faculty - Reports:

Within the Tools menu, click 
New and choose 
Assessment Report



LiveText: Create an Assessment Report - part 1

Did You Know
Faculty - Reports:

Provide a title and 
description if saved to 
LiveText or Save As PDF

Add Terms by selecting a 
term, then click Add >>

Learning Objective #5: Create C1 Assessment Report - part 1



LiveText: Create an Assessment Report - part 2

Did You Know
Faculty - Reports:

Choose a selection in each 
box

Learning Objective #5: Create C1 Assessment Report - part 2



LiveText: Create an Assessment Report - part 3

Did You Know
Faculty - Reports:

Choose a selection in 
Assessment Rubric and 
Assessor

Skip Assignment Type

Choose Scoring Type Final

Learning Objective #5: Create C1 Assessment Report - part 3



LiveText: Create a C1 Assessment Report - part 4

Did You Know
Faculty - Reports:

Click View Report

Choose one or both::
Save As (save to the Tools, 
Reports page)

Export to PDF

Learning Objective #5: Create C1 Assessment Report - part 4



Learning Objective #5: Experiment with and make use of LiveText assessment reports

Sharing Time



Learning Objective #6: Evaluate this program and identify perceived usefulness & ease of use with an attitudinal survey 



Learning Objective #7: Evaluate and explain future areas of interest and topics that need additional elaboration



LiveText: Survey & Future Interest and Topics

Please take a few moments to complete an 
anonymous Qualtrics Survey 

https://fau.az1.qualtrics.com/jfe/form/SV_418Ub5a4kS62IIK 

A link will be provided to you in the chat or
scan the QR code with your smartphone camera

Learning Objective #6: Evaluate this program and identify perceived usefulness & ease of use with an attitudinal survey 
Learning Objective #7: Evaluate and explain future areas of interest and topics that need additional elaboration

https://fau.az1.qualtrics.com/jfe/form/SV_418Ub5a4kS62IIK


Thank you

Office of Accreditation, 
Assessment, and Analytics

Kathy Diaz - kdiaz@fau.edu
Andy Brewer - ebrewer2@fau.edu

Team Email - FAU.LTsupport@fau.edu 
…...

mailto:kdiaz@fau.edu
mailto:ebrewer2@fau.edu
mailto:FAU.LTsupport@fau.edu

